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The Public Sector
Singapore is the latest country to have passed a law against fake news, joining others like
Germany, Malaysia, France and Russia. Singapore’s new law gives government ministers
significant powers to determine what is fake news, and the authority to order online
platforms to remove content if it’s deemed to be against the public interest.
With electric vehicles threatening fuel-tax revenue, the Dutch government is considering
a plan to introduce tolls across the whole of its national highways network, the World
Highways website reports (i.e. on all roads.) The government fears this revenue source will
dwindle.
This paper shows that employment growth in retail and hospitality has been far slower
than in other parts of the economy (where penalty rates remained constant) and jobgrowth in the two sectors actually slowed by more than half after penalty rates began to
fall.
The NZ government has launched a new approach to industry policy, aimed at growing
more innovative industries in New Zealand and lifting the productivity of key sectors. New
priority industries include food and beverage, agri-tech, digital technology and forestry
and wood. (These sit alongside tourism, creative industries, aerospace, renewable
energy and health technologies.)
NZ Government paper on unmanned aircraft Integration – ‘Taking flight: an aviation
system for the automated age.’ Independent view here.
Oregon recently eliminated single-family zoning around the state. In the face of chronic
housing shortages, lawmakers hope these reforms will allow for denser, greener, and
more affordable homes. In Portugal, a new law aims to curb gentrification and end
homelessness by making more affordable housing available and banning tenant
evictions – which are common in Lisbon – unless the state can provide similar
accommodation nearby.
The Paper Plane Exchange is a pilot project launched in 2019 by the Canada School of
Public Service. Aimed at stimulating experiential learning, it sends civil servants outside of
their organisations for light-touch exchanges of 2-30 days, designed to tackle their
toughest challenges.
Geoff Gallop described eleven theses on Australian politics in practice.
APRA review report: Prudential Inquiry into the Commonwealth Bank of Australia (CBA) Final Report
Hormone beef, cheap raw sugar, a ‘race to the bottom’ for food standards and a fear
that Aussies might get a better are worries about a free trade agreement with Australia
outlined in a key report published by the UK Department for International Trade, after
public consultation with individuals, businesses, associations, trade unions, public sector
bodies and NGOs.
Why Does Good Government Matter? - An address by New Zealand Prime Minister
Jacinda Ardern (sign in required.) Text here. Review here.
This post asks: ‘Are concerns about Australians’ faith in politics and democracy being
exaggerated by poorly presented research?
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Agriculture (& food)
The Organisation for Economic Cooperation and Development and the FAO released a 10-year agriculture
outlook projecting commodity prices to remain at or below current levels over the next decade as increasing
productivity slightly outpaces demand growth. That means continued pressure on farm income is likely,
according to the report. The OECD and FAO highlighted a number of question marks that ‘add to the
traditionally high risks facing agriculture,’ including trade tensions, antimicrobial resistance, regulations on
new agricultural biotech and management of increasingly severe weather.
The UK government has launched a year-long review of the food system. Consultation with experts, people
throughout the supply chain and a randomly-selected Citizen’s Assembly (a form of sortition), will lead to a
new National Food Strategy.
This book chapter questions the validity of viewing food primarily as a tradeable commodity. (Why not? This
encourages policies based on markets, corporate profit and the private use of resources that were previously
freely available to all.) The authors propose food should be viewed as a commons, i.e. a shared resource.
This research looked at whether climate change was measurably affecting crop productivity and global food
security. Overall, researchers concluded climate change is reducing global production of staples such as rice
and wheat. And, in terms of the actual food on people’s plates, climate change is already shrinking food
supplies (measured as consumable calories), particularly in food-insecure developing countries.
A study says The El Niño-Southern Oscillation has been responsible for widespread, simultaneous crop failures
in recent history. This finding runs counter to a central pillar of the global agriculture system, which assumes
that crop failures in geographically distant breadbasket regions such as the United States, China and
Argentina are unrelated. This is the first to provide estimates of the degree to which different modes of
climate variability such as ENSO cause volatility in global and regional production of corn, wheat and soy .
The FDA (US regulator of food and drug safety) has seen steep declines in several markers of enforcement
under the Trump administration, according to a new analysis. Here is another article on the USDA Economic
Research Services relocation and the consequences of it (e.g. less reliable data.) The Federal court of
Australia has dismissed the case brought by the Australian Competition and Consumer Commission (ACCC)
against supermarket giant Woolworths for alleged false or misleading claims about the biodegradability of its
‘Select Eco’ disposable plates, bowls and cutlery.
The Australian Red Meat Industry is embroiled in a power struggle over moves to centralise its broad industry
sectors into one amalgamated body. Cattle growers fear losing a full say in the spending priorities of their
industry despite paying a very substantial percentage of government mandated industry levies. The research
functions of the Australian Meat Processors Council, LiveCorp and Meat & Livestock Australia would be
combined into a single body. (And, another story.)
UlikeKorea Co., a Korean ICT start-up well-known for its ‘LiveCare’ livestock healthcare
technology, announced on July 9 that it has surpassed 500 million data points for cattle disease big data,
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including data on foot-and-mouth disease, ketosis, and mastitis. The company has developed a bio-capsule
that allows life-long systematic monitoring of the health of livestock. By collecting and analyzing the
biometrics of cattle in real-time, it can accurately monitor entity-specific disease, estrus and calving cycle.
A new Mississippi law bans plant-based meat providers from using labels like ‘veggie burger’ or ‘vegan hot
dog’ on products. Such labels are potentially punishable with jail time. Words like ‘burger’ would be permitted
only for products from slaughtered livestock.
Here are key takeaways from an article on banning agriculture technologies in New Zealand:


“When considering the costs and benefits of proposed tech bans or restrictions, it is important to
factor in the likely effectiveness of the ban.



A tech ban at the border might be effective in stopping local technology adoption but not stop the
price effects of that tech. If price effects are significant, trade in goods or other assets can
undermine the effects that the ban was intended to prevent.



NZ is a small, open economy which relies heavily on innovation in other places to enhance our
productivity. We should thus be wary of well-intentioned but ineffectual tech bans.”

A KFC owner in Alice Springs is petitioning for a Michelin star, believing his fast-food franchise worthy of the
high accolade. (Menulog identifies KFC as one of the most ordered foods on its site.)

Paper:
Bryan S. McLean, Joseph A. Cook, Lance A. Durden, Eric P. Hoberg, and Robert P. Guralnick . The next
chapter of human–plague science. PNAS July 16, 2019 116 (29) 14411-14412; first published June 28, 2019
https://doi.org/10.1073/pnas.1908836116

Defence (Geopolitics, National Security, Emergency Management & Defence)
A U.S. Navy warship called the USS Boxer shot down an Iranian drone in the Strait of Hormuz.
The Islamicity Indices, compiled by the Islamicity Foundation, a U.S.-based non-profit, measure world
governments by how well they adhere to the Islamic principles set forth in the Quran, including adherence to
interest-free finance, equality of education, property rights and animal rights, amongst others. They don’t
include the personal duties required of Muslims, like prayer, fasting and pilgrimages. New Zealand is placed at
number one on this index.
The first independent evaluation of the London (Metropolitan) police’s use of face recognition systems
warned it’s highly possible it would be ruled unlawful if challenged in court. And, the face recognition system
gets it wrong 81% of the time.
On June 30, Trump became the first sitting US president to enter North Korea, stepping across the border at
supreme leader Kim Jong-un’s invitation. While the meeting was good political theatre, its impact on
reducing risks on the Korean peninsula and restarting substantial talks is still uncertain -- and may be less than
hoped, given Pyongyang’s subsequent comments, calling Washington ‘hell-bent on hostile acts.’
A new report from the McKinsey Global Institute shows that the world’s relative exposure to China has
increased, while China’s to the world has fallen. Simulations in the report show that $22 trillion to $37 trillion of
economic value (equivalent to about 15 to 26 percent of global GDP by 2040) could be at stake from less or
more engagement between China and the world in five areas: growth as an import destination, liberalisation
of services, globalisation of financial markets, collaboration on global public good and flows of technology
and innovation.
This paper finds ‘there is strong evidence that Huawei personnel act at the direction of Chinese state
intelligence.’
This opinion piece about the resignation of the British Ambassador to the United States says the incident has
exposed a fundamental foreign-policy pivot.
A former Australian Ambassador says the ANZUS Alliance is a threat to Australia (more of one than a
protection.) Here is a commentary on Hugh White’s book mentioned in the last newsletter (How to defend
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Australia): ‘Defence is not the only way to keep us safe. The biggest mistake would be spending money on
defence that doesn’t.’ Here is an American counterview.
RAND report: ‘Using an original data set of 145 ground, air, and naval interventions from 1898 through 2016,
this report identifies those factors that have made U.S. military interventions more or less successful at
achieving their political objectives. While these objectives were often successfully achieved, about 63
percent of the time overall, levels of success have been declining over time as the United States has pursued
increasingly ambitious objectives.’
‘Progress is simply not fast enough’ when it comes to applying new technologies to national defence, said
Gen. Paul Selva, outgoing vice chairman of the Joint Chiefs of Staff, during a discussion at the Brookings
Institution. ‘That’s not a judgment on the allocation of the budget or the effort. It’s a judgment on the cultural
changes required to take advantage of the speed of change that’s happening in the technology sector.’
Two studies say rising temperatures are likely to increase aggression and violent behaviour at the individual
level. They arrive at a similar conclusion using two very different data sets: crime in Los Angeles and terrorist
attacks around the world. This study examined the relationship between daily high temperatures and
incidents of violent crime in Los Angeles between 2010 and 2017. This study on terrorist attacks similarly finds a
‘significant’ relationship between high temperatures and terrorist attacks and fatalities around the world
between 1970 and 2015.
In the United States, a Nevada utility that serves nearly 1.3 million customers announced it plans to shut off
power in high-risk areas in the state if extreme fire conditions occur. NV Energy said changes in climate that
have increased wildfire risk led the utility to implement the new plan. The energy company said the Public
Safety Outage Management plan is intended as a last resort and that weather conditions, vegetation, wind
speed, and the location of existing fires will all be factored into the decision to shut off power to an area.
In the United States, Throwflame, a company that makes flamethrowers, is poised to release the TF-19 WASP –
a $1,499 fully-functional flamethrower attachment for drones that can shoot a 25-foot stream of fire for 100
straight seconds.
Italian police seized an air-to-air missile, machine guns and rocket launchers during raids sparked by an
investigation into far-right extremist groups. A space war is already happening according to this article: ‘How
to fight a war in space (and get away with it.)’
Before the U.S. House of Representatives approved the fiscal 2020 defence authorization bill on July 12, it
added an amendment that would force the Department of Defense inspector general to investigate
whether the military experimented with weaponising ticks and other insects between 1950 and 1975 — and
then released the critters into the wild. (The Senate’s version of the bill doesn’t include this provision, so it’ll be
up to House and Senate negotiators to decide whether or not to include it in the final draft that goes to
President Donald Trump for approval.) Twitter thread here.
This article (based on FOI-obtained documents) says that ‘Defence lacks 'overarching strategy' to deal with
climate change conflict, internal notes warn.’

Economy
This article discusses Nobel laureate Steven Chu’s view that the world economy is based on ever-increasing
population, a pyramid scheme that economists don't talk about and that governments won't face, a scheme
that makes sustainability impossible and that is likely to eventually fail.
SciBlogs NZ published a blog post about whether the worldwide productivity slump will rebound as robotics
and AI deliver a boost.
A new comprehensive study has provided some new insights about China's official credit lending empire.
More than half of China's lending to developing countries is what they term ‘hidden’ money — loans that
haven't been reported to any of the international funds, such as the World Bank
The Grattan Institute paper ‘Budget blues: why the Stage 3 income tax cuts should wait’ says the Stage 3 cuts
may be unaffordable. If so, one alternative will be to reverse them at a later date. NAB's economists, using
similar modelling to Treasury and the Reserve Bank, predict that the $7.5 billion in tax offsets is likely to have
only a marginal effect on the economy.
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The middle-class dream appears to be moving beyond millennial reach (see figure):

The London Stock Exchange caught many by surprise when they relabelled a group of oil and gas producers
as ‘non-renewable energy.’ The change is designed to separate heavily polluting energy companies from
greener alternatives, but analysts complained that it risked stigmatising a sector already struggling with its
image.
A recent analysis by Moody's Analytics focused on the economic impact of climate change. The research
looked at four different scenarios, entailing temperature increases of 1, 1.9, 2.4 and 4.1°C up to 2100. For
example, global economic damage is expected to $54 trillion in 2100 under a 1.5°C warming scenario while
2°C would entail a cost of $69 trillion.
Chubb Ltd will become the first U.S. insurer to phase out its coal investments and insurance policies. Similar
decisions by some of Europe’s biggest insurers and financial institutions - including Allianz Finance Corp, AXA,
Lloyds Banking Group and Zurich Insurance Group AG - have placed restrictions on coal underwriting as part
of an effort to combat climate change.
An open letter written by five members of the Australian construction industry has called for changes to the
country’s building regulations. (Here and here.)
This article speculates on the future of banking following the announcement of cuts to 18,000 jobs at
Deutsche Bank. It says that this (Deutsche) downsizing is the tip of the iceberg and niche banking seems to be
the business model of the future.
A paper which examined the impact of economic conditions on participatory democracy is discussed in this
article. It analyses whether economic crises affect the types of proposals that emerge from local
participatory processes and the fate of these proposals.
Grattan Institute research finds that increasing compulsory contributions from 9.5% of wages to 12%, as has
been legislated (by 2025), would leave many Australian workers poorer over their entire lifetimes.
A study says that automation will likely have complex effects on the job market that are not fully captured by
the likelihood of individual jobs becoming automated. Instead, it is important that policy-makers, businesses
and workers consider the relationships between jobs when determining who is at the highest risk of long-term
displacement and which transition or reskilling opportunities they should pursue.
A new article from Marianne Mazzucato: "If we cannot define what we mean by value, we cannot be sure to
produce it, nor to share it fairly, nor to sustain economic growth." In terms of economic policies the article
states ‘some of the most important economic questions today are about how to achieve a particular type of
growth. Today, there is a lot of talk about the need to make growth ‘smarter’ (led by investments in
innovation), more sustainable (greener) and more inclusive (producing less inequality).’
The criteria organisations use to screen job applicants are poor predictors of future performance i.e. previous
employment says nothing about how well someone really did there nor does past experience translate into
effective performance.
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The NSW government’s Insurance Monitor introduced a requirement that insurers must display last year’s
premium on the renewal notices to policyholders. The information is to be provided in a similar way as it is on
a domestic water bill. This is to combat the ‘loyalty tax.’
This article discusses age-related differences amongst managers (see chart.)
‘A survey of more than 10,000 managers asked respondents to select the management techniques
they see as most important. The differences between younger and older managers are particularly
noteworthy in the areas of managing the external and internal contexts and managing people, as
reflected in the topics highlighted in this exhibit.’

Education
The University of California system just lost access to some articles in Elsevier journals more than four months
after UC decided not to renew its contract with the publisher. Negotiations between the two broke down
over payment for open-access research, which is free and publicly accessible online. The fight is indicative of
a larger discussion within the academic community about the proper price and access to research
publications. UC has prepared a guide for how students and faculty can still legally access articles.
Here is a new report which asks: How can we make the most of technology in school systems?

Environment
China has been a major source of rare earth metals used in high-tech products, from smartphones to wind
turbines. As clean-up of these mining sites begins, some experts argue that global companies that have
benefited from access to these metals should help foot the bill. (Opinion: This won’t happen; China uses these
as leverage in trade negotiations.) Yale Environment 360 report on the environmental damage caused by this
industry, and the early steps being taken to clean up these polluted sites. According to a new study, the
China’s air pollution has gotten so bad that the sun can’t reach the solar panels – and it’s affecting the solar
panels’ output.
Fossil fuels are not as energy efficient as widely thought, according to this study.
A study uses a novel computer model to show the enormous role that ocean currents play in transporting
baby fish around the planet. It shows the extent to which individual nations actually depend on the health of
the ocean in far-flung nations for their economies and food security.
Microorganisms play a central role in our climate crisis (i.e. the impact of climate change will depend heavily
on responses of microorganisms) more than 30 microbiologists contend in a new report. The researchers urge
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more research investigating the role of microorganisms in climate change, and call for climate models to
include microbial processes in order to improve predictions of future climate scenarios.
A study finds that there is room for an extra 3.4 million square miles (0.9 billion hectares) of canopy cover
around the world, and that replenishing tree cover at this full potential would contribute significantly to
reducing the risk of harmful climate change. But there aren’t enough resources to restore all tropical forests
that have been lost or damaged. And restoration can conflict with other activities, such as farming and
forestry. Another study identifies restoration hotspots – areas where restoring tropical forests would be most
beneficial and least costly and risky. (An interesting risk analysis and infographic in the second study.)

A NASA funded study found instability in the Thwaites glacier meant there would probably come a point
when it was impossible to stop it flowing into the sea and triggering a 50cm sea level rise. Other Antarctic
glaciers were likely to be similarly unstable. According to this research, melting permafrost caused by
accelerating Arctic warming would add close to $70 trillion to the overall economic impact of climate
change if the planet warms by 3°C by 2100.
A new study finds that California’s fire outbreak is real and that it’s being driven by climate change. Since
1972, the state’s annual burned area has increased more than fivefold, a trend clearly attributable to the
warming climate, according to the paper.
A study calculates the fall in greenhouse gas emissions from the fall of the Soviet Union between 1992 and
2011. There was a net reduction in carbon dioxide equivalent emissions of 7.6 gigatons because of a ‘massive
restructuring of the domestic food system…and a major restructuring of agricultural trade.’
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A New Zealand company (a spinoff from the Crown Research Institute Landcare) have a new tool that allows
individuals to assess their emissions: the Enviro-Mark Household Calculator. It’s set up explicitly for New
Zealand conditions.

Foresight
A paper on ‘Five Strategic Foresight Tools to Enhance Business Model Innovation Teaching’ discusses lessons
from 8 years of teaching business model innovation to executives in a part-time MBA program. (Ask Kate for a
copy if you don’t want to register on ResearchGate.)
In his new book, Novacene: The Coming Age of Hyperintelligence, James Lovelock (the creator of the Gaia
hypothesis that Earth should be treated as a single self-regulating organism) argues differently that the
Anthropocene, the informally defined geological era characterised by human influence, is coming to a n
end, and we are entering the Novacene – a new epoch characterised by artificial intelligence. We will be
replaced by a new form of life which will think many thousands of times faster than us, and which may suffer
us to live – or alternatively may not. But either way, it will carry the torch for sentient life. Eventually, he says
‘organic Gaia will probably die,’ replaced by an electronic ecosystem.
This links to a project looking at the future of humanitarian aid in India.

The story behind NASA’s vision of the future posters (an article); and the posters are here:

Here is a link to the report for the 10th anniversary of Singapore's Government Center for Strategic Futures.

Family Vacation scenarios (2050)
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Health
Australia’s private health insurance policy reform is urgent according to The Grattan Institute. It released a
working paper (saying for example ‘… industry fears it is in a death spiral, and politicians need to rethink
whether or to what extent taxpayers should continue to subsidise the industry.’) The report notes that
premiums are rising much faster than wages or inflation. People are dropping their cover, especially the
young and the healthy. Those who are left are more likely to get sick and go to hospital, driving insurance
costs up further. And, taxpayers subsidise the industry to the tune of about $9 billion every year: $6 billion for
the private health insurance rebate, and $3 billion on private medical services for inpatients.
The Wellcome Global Monitor is the world’s largest study into how people around the world think and feel
about science and major health challenges. It surveys over 140,000 people from more than 140 countries.
The French government said it would stop reimbursing patients for homeopathic treatment from 2021 after a
major national study concluded the alternative medicine had no proven benefit.
Since the intelligence test was invented more than 100 years ago, our IQ scores have been steadily
increasing. Even the average person today would have been considered a genius compared to someone
born in 1919 – a phenomenon known as the Flynn effect. We may have to enjoy it while we can. The most
recent evidence suggests that this trend may now be slowing. It may even be reversing, meaning that we
have already passed the summit of human intellectual potential.
In a new study, scientists describe how a diet based on chickpeas, soy flour, bananas, and peanuts
promoted certain microbial species in the gut of malnourished children in Bangladesh more than standard
therapy. It shows how important healthy development of the gut community might be for healthy growth. The
capacity to be good stewards of the healthy development of an infant's or child's microbial community
could have very long-term effects on their biology, their health status, and even disease risk.
3D printed organs are a step closer (kidney, lung, heart.)

Innovation
Nesta – a UK think tank – has published a guide to ‘Skills, attitudes and behaviours that fuel public innovation.’
This article discusses recent research on how to replace rare earth chemicals in production of electronics.
This article discusses delivery-only restaurants, run out of low-rent kitchens without a storefront. It notes virtual
kitchen businesses may be less interested in collecting rent from tenants, than they are to tapping into
consumer data. A failure story about an Australian ‘dark kitchen’ (here.)
In Argentina, public servants get promoted for learning how to innovate. For every class taken, a public
servant earns points towards a pay rise (see story.)

Nudges
This paper argues that the days of behavioural economics are numbered.
A research project completed in February 2019 examined reactions of the British public to a range of
behavioural interventions. (Researchers took a nationally representative sample of 2,102 British adults, and
undertook an experimental evaluation of some of the most commonly used ‘nudge’ tactics.) What they
found? Repeated exposure to any tactic over time educates you about its likely veracity in that context.
Certain tactics (e.g., scarcity claims) in certain situations (e.g., in hotel booking websites) have been
overused. Our evidence suggests their power is now diminished in these contexts. So what? The toolkit of
interventions could conceivably shrink over time as commercial practitioners overuse interventions to meet
their short-term goals. Most would agree that interventions used to boost prosocial behaviour in sectors such
as healthcare have much more consequential outcomes. In time, prosocial practitioners may be less able to
rely on the most heavily used tactics from the commercial domains such as social proof and scarcity
messaging.
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Rural
This paper explores ‘the new American agrarianism’ as a recent movement of young people or people who
are new to agricultural work in rural areas who engage in farm work in the interest of alternative, small-scale,
or artisanal food production.

Science & Technology
A new study shows that poor air quality has reduced the amount of sunlight reaching China's solar
installations, undermining the country's renewable energy efforts.
This article highlights some of the ways 3D printing and modelling technologies have changed what's possible
in urban planning.
This article analyses Gartner’s 'hype-cycles' concept and our understanding of how technology emerges
(looks backwards 20 years.)
This jewellery is designed to thwart facial recognition technology. (Q; ‘Will laws now be amended?’)
Deepfake has come to mean a video that has been digitally manipulated so well that it may be difficult for
the average viewer to tell it is fake. Many deepfakes put someone in a situation that never happened, or
show them saying something they never said.
Deepfakes detection
Arxiv, an open-access research repository out of Cornell University, is one place to find current
deepfake research. Papers posted there aren’t peer reviewed, but they are vetted by university
researchers before they’re published. (Arxiv-sanity is a search tool good for sifting through Arxiv
papers by topic, popularity and publication date.)
The WITNESS Media Lab has convened media forensics experts to explore deepfakes, mostly how to
detect them. Their research is another starting point.

The science division of the White House's Office of Science and Technology Policy (OSTP) is now unstaffed.
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Society
The number of home owners aged 55 to 64 still paying down their mortgage has jumped from 14 per cent to
47 per cent in 26 years, prompting concerns for their wellbeing into retirement and the superannuation system
as a whole. Numbers in all other age groups also increased, with fewer and fewer Australians owning their
homes outright.
Ken Wyatt, the Minister for Indigenous Australians, announced plans to hold a referendum to enshrine
constitutional recognition of Australia's Indigenous peoples during this parliamentary term. The Queensland
Government’s in-principle agreement to pay $190 million in compensation for the wages withheld from more
than 10,000 Indigenous workers is important for the stolen wages movement.
In a series of experiments more than 17,000 lost wallets containing varying amounts of money were left at
public and private institutions (in 40 countries.) In all countries, citizens were more likely to return wallets that
contained more money. Neither non-experts nor professional economists were able to predict this result. This
Behaviour may be explained by a combination of altruistic concerns and an aversion to viewing oneself as a
thief, both of which increase with the material benefits of dishonesty.
A statistical analysis published in First Monday tracked the activity of Russian social media trolls on Twitter in
the run up to the 2016 U.S. election. The analysts compared the fluctuating popularity of this propaganda
with that of the two presidential candidates: Democrat Hillary Clinton and Republican Donald Trump. They
found that exposure to Russian propaganda may have helped change voters minds in favour of Republican
candidate Trump.
Japanese auto (car)-sharing services have found that many of its customers are renting automobiles but not
driving them. They are used for naps, storage, to recharge mobile phones, eat, watch TV, etc. The autos are
owned by auto sharing companies and are conveniently located (at company parking spaces.) They can
cost as little as 400 yen (≈ $5.25 AU) to use one for 30 minutes.

Learning resources (& professional development)
The Queensland Crime and Corruption Commission’s advice is worth a look for public servants setting up a
simple online poll or survey. The advice was provided to Queensland’s Department of Housing and Public
Works following an integrity enquiry (over renaming a public hospital.)


Make it clear that only one vote per person is allowed.



Make it clear that people outside the relevant jurisdiction are not invited to vote.



Use technical restrictions to prevent multiple votes from the same IP address.



Use technical restrictions to prevent votes from outside the jurisdiction.



Ensure the process can be audited, to exclude ineligible votes and ensure transparency.

Here is an article by McKinsey ‘Knowing when to kill a project.’
Here is a post on ‘Theories of change and theories of the future.’

Tools
The DoNotPay app gives you a digital credit card number you can use to sign up for free trials
around the web and never get charged.

Next meeting: 25 & 26 July 2019 in Canberra
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